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DETAILED ACTION 

Claim Objections 

1. Claims 1,3,16-18,32 are objected to because of the following informalities: 
With regard to claim 1 , Examiner suggests spelling out the abbreviation CTI 

when it is used from the very first time. 

With regard to claim 3, Examiner suggests replacing "No." with "number" for 

clarity. 

With regard to claims 16-18 and 32, Examiner suggests replacing "the device" 
with "the telephone associated device" in consistent with claim 13, line 1. 
Appropriate correction is required. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 1-22,24-34 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

With regard to claim 2, it is unclear which transmitting/transmission is which in 
part (d). For example, what is meant by "transmitting a request of transmitting the 
parameter ... upon transmission of the request of transmitting the parameter ... " (with 
emphasis). 
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With regard to claim 3, it is unclear what is the purpose of "when the request of 
transmitting the parameter to be set to the CTI server" in lines 2-3 and whether "the 
request" in line 5 is the same as the request in lines 2-3. 

With regard to claim 3, it is unclear what is "a notice of a caller's number" in line 

4. 

With regard to claim 4, it is unclear what is "registered information" in line 4. 
With regard to claims 9-12 and 27-30, it is unclear what is meant by "each one 
piece", all in line 4. 

4. There is insufficient antecedent basis for this limitation in the claim. 
Claim 1, lines 6 and 15, "the parameters". 
Claim 2, line 6, "the parameters". 

Claim 3, line 2. "the request of transmitting the parameter to be set to the CTI 
server". 

Claim 4, line 4, "inputting registered information". 

Claim 9, line 5, "authentication information". 

Claims 10-12, line 2, "the registered information". 

Claims 10 and 11, line 2, "authentication information". 

Claim 13, line 9, "the parameter information". 

Claim 14, line 2, "the input section to the communicating section". 

Claim 19, line 4, "the respective telephone associated devices". 

Claim 20, line 1 , "the server". 

Claim 21, line 2, "the web-server" and "the telephone associated device". 
Claims 28-30, line 2, "the registered information". 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1,2,4-8,13-17,19-26,31,33,34 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Wood in view of Asada. 

With regard to claims 1 and 2, Wood discloses call control of a telephone system 

(a) accessing from a client terminal (web browser 12 in Fig. 1, col. 3, line 22) to 
a web-server (web server 34 in Fig. 2, col. 4,line 64) via a wide area network 
(network 20 in Fig. 1, col. 3, line 24); 

(b) receiving at the client terminal a web-page (web page) (on initially access 
the web facility 22, the web page manager 36 produces the web page ... to permit 
the subscriber to register or log in, col. 6, lines 1-2) to be used for setting the 
parameters (register or log in) from the web-server (web facility); 

(c) inputting (editing windows 68 and buttons 71) parameter information on the 
web-page (web page) (web page of Fig. 3, col. 5, line 44) displayed on the client 
terminal (web browser 12 in Fig. 1, col. 3, line 22); and 

(f) setting the parameters to the telephone associated device (telephone) based 
on the parameter information (manage at least some and preferably all telephone 
functions for the telephone 10, col. 4, lines 32-36). 
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Wood further discloses a telephone associated device hooked up to a public switched 
telephone network (PSTN, col. 3, line 30). However, Wood fails to explicitly show (d) 
transmitting the parameter information to a CTI server via the wide area network after 
the parameter information is received by the web-server; and (e) transmitting the 
parameter information with one of the DTMF signal and a modem signal from the CTI 
server to a modem of the telephone associated device hooked up to a public switched 
telephone network 

Asada discloses CTI technologies of a telephone system with a CTI server 
(server, para. [0091]) transmitting (compression and encoding or extension and 
decoding) the parameter information with one of the DTMF signal (DTMF signal) and a 
modem signal (modem signal) (compression and encoding or extension and 
decoding ... a DTMF signal, processing of a facsimile signal, processing of a 
modem signal para. [0062]). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine a CTI server as taught in Asada with Wood in order to provide 
CTI technologies within a telephone system to communicate with DTMF, a fax or a 
modem. Asada, para. [0062]. 

With regard to claim 4, Wood further discloses accessing to the web-server (web 
server 34 in Fig. 2, col. 4,line 64) via the wide area network (network 20 in Fig. 1, 
col. 3, line 24), then receiving the web-page (web page) (on initially access the web 
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facility 22, the web page manager 36 produces the web page ... to permit the 
subscriber to register or log in, col. 6, lines 1-2) from the web-server before inputting 
registered information (information entered to register or log in), and transmitting (to 
register or log in) the registered information to the web-server. 

With regard to claim 5, Wood further discloses inquiring from the web-server 
about a change (editing windows 68, col. 5, line 62) in the parameter information of 
the telephone associated device (this number can be entered and optionally edited 
by the subscriber by typing at the network browser 12, col. 6, lines 50-51), and 
transmitting the change to the client terminal via the web-page (frame 56, col. 5, line 
62) when the client terminal (web browser 12 in Fig. 1, col. 3, line 22) accesses the 
web-server (web server 34 in Fig. 2, col. 4,line 64) via the wide area network 
(network 20 in Fig. 1, col. 3, line 24), then receives the web-page (frame 56, col. 5, 
line 62) from the web-server, and inputs some data (typing) for acknowledging the 
parameter information. 

With regard to claims 6 and 24, Wood further discloses transmitting the 
parameter information via e-mail (email, col. 7, line 34). 

With regard to claims 7 and 8, and claims 25 and 26, the combination of Wood 
and Asada discloses the method of setting a parameter to a telephone associated 
device of claims 1 and 6, and claims 2 and 24, respectively. 

Asada further discloses a facsimile machine (facsimile signal, para. [0062]). 
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At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine a facsimile machine as taught in Asada with Wood in order to 
communicate with a facsimile machine. 

With regard to claim 13, Wood discloses call control of a telephone system 

(a) a line interface (telephone 10 in Fig. 1, col. 3, line 56) to be hooked up to a 

public switched telephone network for communication (telephone switch 16 in Fig. 1, 

col. 3, line 23; see also PSTN, col. 3, line 30); 

(c) a parameter setting communicator (web browser) (web browser 12 and 
telephone 10 can be integrated into a single unit, col. 3, line 55-56) for inputting 
data and analyzing parameter information (editing windows 68, col. 5, line 62); and 

(d) a controller (web facility 22 in Fig. 1, col. 4, line 3) for storing the parameter 
information supplied from the parameter setting communicator (web browser) (web 
browser 12 and telephone 10 can be integrated into a single unit, col. 3, line 55- 
56) into memory (database 44, cache 40 in Fig. 2, col. 6, line 9), and setting functions 
according to the parameter information (edited by the subscriber, col. 6, line 51). 

However, Wood fails to explicitly show (b) a communicating section included in at least 
one of a modem for converting data into a modem signal and a DTMF transceiver for 
converting data into a DTMF signal. 

Asada discloses CTI technologies of a telephone system with (b) a 
communicating section (server, para. [0091]) included in at least one of a modem for 
converting data into a modem signal (modem signal) and a DTMF transceiver for 
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converting data into a DTMF signal (DTMF signal) (compression and encoding or 
extension and decoding ... a DTMF signal, processing of a facsimile signal, 
processing of a modem signal para. [0062]). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine a communicating section included in at least one of a modem 
for converting data into a modem signal and a DTMF transceiver for converting data into 
a DTMF signal as taught in Asada with Wood in order to provide CTI technologies within 
a telephone system to communicate with DTMF, a fax or a modem. Asada, para. 
[0062]. 

With regard to claim 14, the combination of Wood and Asada discloses the 
telephone associated device of claim 13. 

Asada further discloses an input section to the communication section (interface 
unit 33 in Fig. 4, para. [0062]). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine an input section to the communication section as taught in 
Asada with Wood in order to provide CTI technologies within a telephone system to 
communicate with DTMF, a fax or a modem. Asada, para. [0062]. 

With regard to claim 15, Wood further discloses authentication information 
(identity, col. 5, line 56). 
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With regard to claims 16 and 17, the combination of Wood and Asada discloses 
the telephone associated device of claims 13 and 14, respectively. 

Asada further discloses a facsimile modem (facsimile signal and modem 
signal, para. [0062]). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine a facsimile modem as taught in Asada with Wood in order to 
communicate with a facsimile machine. 

With regard to claim 19, Wood discloses call control of a telephone system 

having 

(a) a web-page storage (database 44, cache 40 in Fig. 2, col. 6, line 9) for 
storing a web-page to be used for setting a parameter to a telephone associated device 
(telephone 10 in Fig. 1, col. 3, line 56); 

(b) a parameter memory (database 44, cache 40 in Fig. 2, col. 6, line 9) for 
storing parameter information of a telephone associated device (telephone 10 in Fig. 1, 
col. 3, line 56); 

(c) a web-server section (web server 34 in Fig. 2, col. 4, line 64) for transmitting 
the web-page upon request from a client terminal, and when the parameter information 
is input to the web-page (on logging in ... , col. 6, lines 7-col. 7, line 9), reflecting the 
parameter information to the web-page and storing the parameter in the parameter 
memory (database 44, cache 40 in Fig. 2, col. 6, line 9); 

(d) a notifying section (web browser 12 in Fig. 1, col. 3, line 55) for transmitting 
the parameter information. 
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However, Wood fails to explicitly show a CTI server. 

Asada discloses a CTI server (server, para. [0091]). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine a CTI server as taught in Asada with Wood in order to 
communicate with a facsimile machine. 

With regard to claim 20, Wood further discloses the web-server section stores 
the web-page, which is to receive registered information (information to register or 
log in, col. 6, line 6), in the web-page storage (database 44, cache 40 in Fig. 2, col. 
6, line 9), transmitting the web-page upon request from the client terminal (edited by 
the subscriber, col. 6, line 51), and receiving the registered information (register or 
log in, col. 6, line 6) before storing it to the parameter memory (database 44, cache 
40 in Fig. 2, col. 6, line 9). 

With regard to claim 21 , Wood further discloses an authenticating section (web 
page manager 36, col. 36, line 2) for carrying out authentication (register or log in, 
col. 6, line 7). 

With regard to claims 22,33,34, Wood further discloses transmitting e-mail 
(email, col. 7, line 34). 
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With regard to claim 23, Wood discloses call control of a telephone system 
having: 

a network communicating section (web browser 12 and telephone 10 in Fig. 1, 
col. 3, lines 55-56) for communicating with a web-server (web server 34, col. 4, line 
64) via a wide area network (network 20 in Fig. 1, col. 3, line 25); and 

a telephone network communicating section (telephone switching 16 in Fig. 1, 
col. 3,line 24) for controlling a communication with a public switched telephone network 
(PSTN, col. 3,line 30). 

However, Wood fails to explicitly show a converter for converting parameter information 
in a mail-format received from the web-server into one of a DTMF signal and a modem 
signal receivable to a telephone associated device. 

Asada discloses CTI technologies of a telephone system with a converter 
(server, para. [0091]) converting data into one of a DTMF signal (DTMF signal) and a 
modem signal (modem signal) (compression and encoding or extension and 
decoding ... a DTMF signal, processing of a facsimile signal, processing of a 
modem signal para. [0062]). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine a converter as taught in Asada with Wood in order to provide 
CTI technologies within a telephone system to communicate with DTMF, a fax or a 
modem. Asada, para. [0062]. 
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With regard to claim 31 , Wood further discloses a web-server (web server 34 in 
Fig. 2, col. 4, line 64). 



7. Claims 9-12,1 8,27-30,32 would be allowable if rewritten to overcome the 
rejection(s) under 35 U.S.C. 112, 2nd paragraph, set forth in this Office action and to 
include all of the limitations of the base claim and any intervening claims. 



8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Blanche Wong whose telephone number is 571-272- 
3177.- The examiner can normally be reached on Monday through Friday, 830am to 
530pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Huy Vu can be reached on 571-272-3155. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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